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ABOUT QPASTT 

The Queensland Program of Assistance to Survivors of Torture and Trauma (QPASTT) 

provides a range of services to people from refugee backgrounds, including asylum 

seekers, who have survived torture or war related trauma to help them to recover from 

their experiences. 

We do this by providing direct services to individuals and families in the form of counselling, 

advocacy, group work, psycho-education, information sessions and programs designed to 

improve social connections. Direct services to clients are coupled with referral, training, 

community development and capacity building aimed at developing and strengthening the 

resources of various communities and service providers. 

 

We are a not-for-profit, community organisation working across Queensland with our main 

office located in the suburb of Woolloongabba in Brisbane and a smaller office in Logan. We 

provide services from these offices, and conduct outreach services in the Gold Coast, 

Goodna and Inala. We also provide counselling services across regional Queensland 

including: Toowoomba, Rockhampton, Townsville and Cairns. 

 

QPASTT is a member of the Forum of Australian Services for Survivors of Torture and 

Trauma (FASSTT) ς a network of eight specialist rehabilitation agencies that respond to the 

needs of survivors of torture and trauma who have come to Australia from overseas. There 

is a FASSTT member agency in each state and territory of Australia. 

 

QPASTT thanks its patron, the Governor of Queensland, His Excellency the Honourable 

Paul de Jersey AC, for his generous support of our organisation.  

 

http://www.fasstt.org.au/home/index.php
http://www.fasstt.org.au/home/index.php
http://www.govhouse.qld.gov.au/
http://www.govhouse.qld.gov.au/
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THE MANAGEMENT COMMITTEE 

QPASTT is managed by a committee drawn from refugee communities, human rights 
workers, legal and financial specialists, and health and welfare workers who have 
experience in providing services to people from refugee backgrounds. 
 
We would like to thank the Management Committee for their hard work and dedication to 
the governance of QPASTT. 
 
Professor Keithia Wilson   President/ Executive Committee Member 

Mr. Luis Melgar     Treasurer/ Executive Committee Member 

Dr. Lyndall Kleinschmidt   Secretary/ Executive Committee Member 

Mr. Robin Lonergan      Executive Committee Member 

Mr. David Yohan     Committee Member 

Mr. Elijah Boul     Committee Member (part) 

Mr. Fraser Power     Committee Member  

Dr. Pamela Douglas   Committee Member  

Ms. Sharon Orapeleng    Committee Member 

Dr. Ian Mannion   Committee Member  
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THE LEADERSHIP TEAM 

Tracy Worrall      Chief Executive Officer 

Megan Leitz     Direct Services Manager 

Lois Whiteman   Clinical Services Manager 

Liz Gordon     Clinical Services Manager 

Fernanda Torresi  Manager, Community Relationships & Capacity Building 

Vickie Pastellas    Manager, People & Systems 

Terri McDonald    Co-ordinator, Communities Team (part) 

Naomi Kikkawa    Co-ordinator, Children & Youth Team (part) 

Jim Schirmer     Co-ordinator, Children & Youth Team (part) 

Vedrana Jovcic    Co-ordinator, Counselling Services Team 

Angie Hoskin     Co-ordinator, Asylum Seeker Support Team (part) 

Steph Long   Co-ordinator, Asylum Seeker Support Team (part) 

Nilissa Livingstone  Co-ordinator, Regional Services Team 

  



 

6 
 

 

¢I9 tw9{L59b¢Ω{ w9thw¢ 
Professor Keithia Wilson 
 

It is with great pleasure that I present the 2014/2015 President's Report on behalf of the 
Management Committee of QPASTT.  
 
As always, it is a privilege to be part of the wonderful organisation that is QPASTT and to 
witness the positive contribution that this service makes to the lives of people who have 
fled persecution and war to seek safety in Australia every year.  

 

 
 
By the end of 2014, there were 59.5 million individuals forcibly displaced worldwide as a 
result of persecution, conflict, generalized violence, or human rights violations. This was an 
increase of more than 8 million over the 2014 year which is the highest ever increase in a 
single year. 86% of displaced persons are hosted in developing regions, and Turkey is now 
the largest refugee hosting country. 
 
Syria is currently the top source country for people seeking refugee followed by 
Afghanistan, and Somalia, with children below 18 years making up 51% of those fleeing 

(UNHCR data). 
 
QPASTT works only with people from a refugee background who have experienced 
oppression, displacement, torture and extreme trauma. Along with our FASSTT sister 
services in the other States, we ŀǊŜ ŦǳƴŘŜŘ ŀǎ ǇŀǊǘ ƻŦ !ǳǎǘǊŀƭƛŀΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ 
International Convention against Torture providing recovery and rehabilitation services to 
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survivors.  We strive do this within culturally sensitive individual, family and community 

frameworks. 
 
QPASTT remains focused on supporting individuals, families and communities whose 
experiences have often had profound and long term impact on their health and wellbeing. 
Their resilience in surviving and making it to Australia demonstrates their strengths and 
capacity to overcome such experiences. The provision of appropriate and timely support, 
and recovery focused services enables survivors to positively contribute not just to the 
Australian community, but also to Australian workplaces and the economy. 
 

In the 2014/2015 the agency provided services to 1867 clients from 69 different ethnicities 
and speaking 54 languages.  In addition, 464 group sessions were conducted within 49 sets 
of groups. Services were provided across 12 locations in Queensland including: 

 Cairns; 
 Townsville; 
 Rockhampton; 
 Biloela  
 Toowoomba; 
 Gatton; 

 Gold Coast; 
 Logan;  
 Goodna  
 Inala;  
 Ipswich; and  
 Brisbane. 
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Importantly, the last year has seen an increase in the severity and complexity of issues with 

clients seen within the agency, along with an increasing number of children and young 
people attending the service. Children and young people under the age of 25 now make up 
47% of QPASTT clients. This reflects the increasing number of children and young people 
being displaced across the world.  

 

 
 
It is the staff who make QPASTT such a successful and dynamic organisation, and once again 
it is my pleasure to acknowledge and thank them. The policy environment in which the staff 
work has become increasingly complex and difficult. The staff group dedication and 
expertise cannot be understated and is greatly appreciated. QPASTT has a diverse and 
skilled, multicultural staff base with staff from more than 32 different ethnic communities. 
The Committee appreciates the extraordinary efforts of all staff in contributing to the work 
of the organisation.  To staff who have moved on during the year, your contribution was 
appreciated and I wish you the best in your new endeavours. To staff who have joined the 
organisation in the last year, I welcome you and hope you enjoy your time at QPASTT ς I 
hope that you will find the organisation to be welcoming and supportive.  
 
I would particularly like to thank the management staff including the Director, Tracy Worrall, 

the Senior Managers, Megan Leitz, Lois Whiteman and Liz Gordon,  Fernanda Torresi and 
Vickie Pastellas;  and the Team Co-ordinators, Vedrana Jovcic, Namoi Kikkawa,  Terri 
McDonald,  Jim Schirmer, Nilissa Livingstone and Stephanie Long. They all work extremely 
hard under challenging circumstances and provide strong inspirational leadership and 
support. 
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This year marks my 9th year as President and as I reflect on those years I am inspired by the 

commitment and energy of those around me - clients, staff and other committee members. 
I would like to acknowledge the support and dedication of all the management committee 
members as we have moved through the year: Luis Melgar, Lyndall Kleinschmidt, Robin 
Lonergan, David Yohan, Ian Mannion, Fraser Power, Pam Douglas and Sharon Orapeleng.  
Together you form a committed group of people from a diverse range of backgrounds, skills 
and experience. You have all been a pleasure to work with and I look forward to working 
with you all again next year. 
 
I would particularly like to acknowledge the community members on the management 
committee ς they keep us connected to the issues of refugee families and play a vital role in 
ensuring that QPASTT remains responsive and relevant to our refugee families, individuals 
and communities.  
 

 
 
On behalf of QPASTT I would also like to thank members of the communities with whom we 
work in partnership. We appreciate the involvement of community leaders and members in 
our service, and without your participation in the design of our services we would not be as 
effective. We look forward to working with you in the coming year. 
 
Finally I would like to acknowledge the loss of Chris Lobsinger who passed away during the 
ȅŜŀǊΦ /ƘǊƛǎ ǿŀǎ ƻƴŜ ƻŦ vt!{¢¢Ωǎ ŦƛǊǎǘ ǎǘŀŦŦ ƳŜƳōŜǊǎΣ ŀƴ ƻƴƎƻƛƴƎ Ŏƻƴǎǳƭǘŀƴǘ ŀƴŘ ǘƘŜ ŘǊƛǾŜǊ ƻŦ 

ǎƻ ƳǳŎƘ ƻŦ vt!{¢¢Ωǎ ƛƴǘŜƭƭectual growth. I would also like to acknowledge his bequest to 
QPASTT which has meant that we now have a professional Library of which we can be 
proud. This Library will be named in his honour as the Chris Lobsinger Memorial Library. 
 
I thank you all for coming and hope that you are able to join us in celebrating the 20th 
Anniversary of Multicultural Mental Health in Queensland.  
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¢I9 ¢w9!{¦w9wΩ{ w9thw¢ 
Luis Melgar 

L ŀƳ ǇƭŜŀǎŜŘ ǘƻ ǇǊŜǎŜƴǘ ǘƘŜ ¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ ŦƻǊ нлмпκнлмрΦ  
 
The last year saw QPASTT receiving over $6 million dollars in funding and the organisation 
remaining in a solid financial position. The agency is able to meet all of its financial 

obligations and commitments. 
 
QPASTT received funding from a range of different sources during the year with the majority 
coming from Commonwealth Government agencies, followed by the Queensland 
Government. Our core funding for the work that we undertake with refugee survivors 
continues to come from the Australian Department of Health and the Queensland Health 
Department.  
 

 
 

QPASTT ended the financial year in a sound financial position with sufficient reserves to 
cover all outstanding liabilities.  The breakdown of expenses is in line with previous years 
with employee expenses representing the majority of expenditure and other major outlays 
including interpreters and costs associated with maintaining a regional presence across 

Queensland. 
 


