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ABOUT QPASTT

The QueenslandProgram of Assistanceto Survivorsof Torture and Trauma (QPASTT)
provides a range of servicesto people from refugee backgrounds,includingasylum
seekers,who have survivedtorture or war related trauma to help them to recoverfrom
their experiences.

We do this by providing direct services to individuals ardifies in the form of counselling,
advocacy, group work, psyctemlucation, information sessions argtograms designed to
improve social connectiondDirect services to clients are coupled with referral, training,
community development and capacity buildimimed at developing and strengthening the
resources of various communities and service providers.

We are a noffor-profit, community organisation working across Queensland with our main
office located in the suburb of Woolloongabba in Brisbane and dlenwdfice in Logan. We
provide services from these offices, and conduct outreach services in the Gold Coast,
Goodna and Inala. We also provide counselling services across regional Queensland
including: Toowoomba, Rockhampton, Townsville and Cairns.

QPAST is a member of theorum of Australian Servicesfor Survivorsof Torture and
Trauma(FASSTT)a network of eight specialist rehabilitation agencies that respond to the
needs of survivorsf torture and trauma who have come to Australia from overseas. There
is a FASSTT member agency in each state and territory of Australia.

QPASTT thanks its patrothe Governorof Queensland,His Excellencythe Honourable
Paulde JerseyAG for his generous support of our organisation.



http://www.fasstt.org.au/home/index.php
http://www.fasstt.org.au/home/index.php
http://www.govhouse.qld.gov.au/
http://www.govhouse.qld.gov.au/

THE MANAGEMENT COMMITTEE

QPASTT is managed by a committee drawn from refugee communities, human rights
workers, legal and financial specialists, and health and welfare workdérs have
experience in providing services to people from refugee backgrounds.

We would like to thank the Management Committee for their hard work and dedication to
the governance of QPASTT.
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Mr. Luis Melgar
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THE LEADERSHIP TEAM

Tracy Worrall
Megan Leitz
Lois Whiteman
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Fernanda Torresi
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Terri McDonald
Naomi Kikkawa
Jim Schirmer
Vedrana Jovcic

Angie Hoskin
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Professor Keithia Wilson

It is with great pleasure that | present the 2014/2015 President's Report on behathef
Management Committee of QPASTT.

As always, its a privilege to be part of the wonderful organisation that is QPASTT and to
witness the positive contribution that this service makes to the lives of people who have
fled persecution and war to seekfsty in Australieevery year

By the end of 2014there were 59.5million individuals forcibly displaced worldwide as a
result of persecution, conflict, generalized violence, or human rights violatibhs was an
increase of more than 8 million over the 2014 year which is the highest ever increase in a
single year. 86% of displaced persons are hosted in developing regions, and Turkey is now
the largest refugee hosting country.

Syria is currently the top source country for people seeking refugee followed by
Afghanistan,and Somalia, with children below 18 years making up 51% of those fleeing
(UNHCR data)

QPASTT works only with people from a refugee background ke experiened
oppression, displacement, torture and extreme traum@ong with our FASSTT sister
services in the other Statesye N3 Fdzy RSR Fa LI NI 27F ! dzad NI
International Convention against Torture prowid recovery and rehabilitation sengs to



survivors. Westrive do this within culturally sensitive individual, family and community
frameworks.

QPASTT remains focused enpporting individuals, families and communiti@ghose
experienceshaveoften hadprofound and long term impact otheir health and wellbeing.
Their resilience in surviving and making it to Australia demonstrates their strengths and
capacity to overcome such experiencd$ie provision ofppropriate and timely support

and recovery focused servicemables survivordo postively contribute not just to the
Australian communitybut also to Australian workplaces and the economy.

"'

In the 2014/2015 the agency provided services to 1867 clients from 69 different ethnicities
and speaking 54 languages. In addition, 464 gsmgsions were conducted withd9 sets
of groups. Services were provided across 12 locations in Queenstdnding:

b Cairns;
Townsville;
Rockhampton;
Biloela
Toowoomba;
Gatton;

Gold Coast;
Logan;
Goodna
Inala;
Ipswich;and
Brisbane.
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Importantly, the last year has seen an increase in the severity and complexity of issues with
clients seen within the agency, along with an increasing number of children and young
people attending the service. Children and young people under the age mé\@5nake up

47% of QPASTT clients. This reflects the increasing number of children and young people
being displaced across the world.

It is thestaff who makeQPAST3$ucha sucessful and dynamic organisation, and once again

it is my pleasure t@acknowledge and thank thenthe policy environment in which the staff

work has become increasingly complex and difficult. The staff grbegication and
expertise cannot be understated and is greatly appreciated. QPASTT has a diverse and
skilled, multiculural staff base withstaff from more than 32 different ethnic communities.

The Committee appreciates the extraordinary efforts of all staff in contributing to the work

of the organisation. To staff who have moved on during the year, your contribution was
appreciated and | wish you the best in your new endeavours. To staff who have joined the
organisation in the last year, | welcome you and hope you enjoy your time at QRASTT
hope thatyou will find the organisation to be welcoming and supportive.

| would patrticularly like to thank the management staff including the Director, Tracy Worrall,
the Senior Managerdylegan Leitz] ois Whiteman and Liz Gordorkernanda Torresand
Vickie Pastellags and the Team Cwrdinators, Vedrana Jovcic, Namoi Kikkawaerrn
McDonald, Jim Schirmer, Nilissa Livingstone and Stephanie Tloeyggall work extremely
hard under challenging circumstances and proviteong inspirational leadership and
support.



Thisyear marks m@" year as President and as | reflecttboseyears | am inspired by the
commitment and energy of those around melients, staff and other committee members.

| would like to acknowledge the support and dedication of all the management committee
members as we have moved through the year: Luis Melggndall KleinschmidRobin
Lonergan, David Yohan, lan Manniditaser Power, Pam Douglas and Shabeapeleng
Together yodorm a committed group of people from a diverse range of backgrounds, skills
and experienceYou have all been a pleasure to vkowith and | look forward to working
with you all again next year.

| would particularly like to acknowledgdné community members on the management
committee¢ they keep us onnected to the issues aefugee families and play a vital role in
ensuring thatQPASTT remains responsive and relevarduorefugee families, individuals

and communities.

Onbehalf of QPASTT | wouwdtbolike to thank members of the communities with whom we
work in partnership. We appreciate the involvement of community leaders and members in
our service, and withouyour participation in the design of our services we would not be as
effective. We look faward to working with you in the coming year.

Finally | would like to acknowledge the loss of Chris Lobsinger who passed away during the

8SIFENXY /KNRE gl a 2yS 2F vti! {¢e¢eQa FANBOG adl ¥F

a2 YdzZOK 27 ectudl frewehQlavould vlsoSikefto acknowledge his bequest to
QPASTT which has meant that we now have a professional Library of which we can be
proud. This Library will be named in his honour as the Chris Lobsinger Memorial Library.

| thank you all for eming and hope that you are able to join us in celebrating th& 20
Anniversary of Multicultural Mental Health in Queensland.
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Thelast yearsaw QPASTT receiving over $6 milliofiars in funding and the organisation
remaining in a solid financial positionThe agency isble to meet all of its financial
obligations and commitments.

QPASTT received funding from a range of different sourcessglthe year with the majority
coming from Commonwealth Government agencies, followed by the Queensland
Government. Our core funding for the work that we undertake with refugee survivors
continues to come from the Australian Department of Health and thedpsland Health
Department.

QPASTT ended the financial year in a sound financial position with sufficient reserves to
cover all outstanding liabilities. The breakdown of expenses is in line with previous years
with employee expenses representing thejority of expenditure and other major outlays
including interpreters and costs associated with maintaining a regional presence across
Queensland.
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