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QPASTT VISION

QPASTT is committed to fostering a community that:

Upholds human rights,
Honours dignity
Promotes hope
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Inspires the human spirit
QPASTT will implement its Vision by:

1 Focusing on refugee survivors of torture and trauma as our primary

target group.
T  Working with and alongside people and communities, rather than for
them.
T Building and rediscovering peoplesd stren

1 Remaining culturally relevant to service users and communities.
T Forming partnerships between people, service providers and

community.
1 Respecting the importance of place in meeting with people.
T Responding to peoplesd needs holistically
T Nurturing and growing a gentle and caring environment.
f Valuingour or gani sationd6s credibility and resp

areas of primary health care, mental health, education, settlement
services and community services.
T Remaining relevant by employing people from refugee communities
and having community people repr esented on the committee of
management.
T Continually improving the quality of our
competencies, and our practice through reflection, learning and
evaluation.
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QPASTT GOVERNANCE

QPASTT is managed by a committee drawn from refugee communities, human rights
workers, legal and financial specialists, and headitd welfare workers who have
experience in providing services to people from refugee backgrounds.

We would like to thank the Management Committee for their hard work and dedication to
the governance of QPASTT.

Professor Keithia Wilson President/ Execuve Committee Member
Mr. Luis Melgar Treasurer/ Executive Committee Member
Dr. Lyndall Kleinschmidt Secretary/ Executive Committee Member
Mr. Robin Lonergan Executive Committee Member

Mr. David Yohan Committee Member

Mr. Elijah Boul Committee Member

Mr. Fraser Power Committee Member

Dr. Pamela Douglas Committee Member

Ms. Sharon Orapeleng Committee Member




QPASTT LEADERSHIP TEAM

Tracy Worrall Director

Megan Leitz Direct Services Manager

Lois Whiteman Clinical Services Manager

Liz Gordon Clinical Services Manager

Vickie Pastellas Manager People & Systems

Terri McDonald Coordinator, Communities Team

Naomi Kikkawa Coordinator, Children & Youth Team
Vedrana Jovcic Coordinator, Counselling Services Team
Katharine Knoetze Coordinator, Asylum Seeker Support Te§uart)
Angie Hoskin Coordinator, Asylum Seeker Support Te§uart)

Valda Carrington Coordinator, Regional Services Team
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Clinical responsibilities--
Line management responsibilities—

Management Committee

Director
TRACY WORRALL

\

Financial Consultant [Treasurer
LUIS MELGAR

FASSTT Coordinator
PAULA PETERSON

Manager Clinical Services
LOIS WHITEMAN

(job share)

and LIZ GORDON

Manager Direct Services
MEG LEITZ

Manager People and Systems
VICKIE PASTELLAS

Co- ordinator
Regional Services

Co-ordinator
Asylum Seeker Support

Co-ordinator
Communities

Co-ordinator
Children & Youth

Co-ordinator
Counsel ling

Toowoomba, Townsville

Asylum Seekers

Community development and
capacity building
Engagement with Refugee
Communities

VALDA CARRINGTON ANGIE HOSKIN TERRI MCDONALD [~ NAOMI KIKKAWA Services
VEDRANA JOVCIC
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Positions: Positions: Positions: Positions: Positions: Positions: Positions:
Training Coordinator | | |Counsellors Counsellors MMH Worker Children & YoutiCounsellors Adultsand Family Business and Finance
Clinical Consultant Group Facilitators Community Development Youth Workers Counsellors Officer ]
(Supervision) PORTFOLIO: Capacity Building Family Relationship Program Admln/F_lnance iz
. : PORTFOLIO: - Information and Systems
Regional Services: . Group Facilitator PORTFOLIO: (POUCH) )
. . Detention Officer
Brisbane, Cairns, Gold CommunityDetention NSPS Administration
Coast, Goodna, Inala, CAS PORTFOLIO: Youth/Children programs PORTFOLIO: Officers
Logan, Rockhampton, ASAS RESPECCT PASTT Admin/ Asylum Seeker

Support/ Training Support

FRSP (POUCH)
Officer




Victoria Kalmikova
Vicky Eroles
Vickie Pastellas
Vedrana Jovcic
Valda Carrington
Tracy Worrall

Terri McDonald
Tanya Van Bael
Taher Forotan
Sarah Kristensen
Sam Anywar
Saira Buksh
Robert Mukombozi
Rhonda Pundi

Renae Stevens

Pam Siebrecht
OfeliaRivera
Nasim Rahimi
Naomi Kikkawa

Muan Thang

Mohammed Nasim Mohseni

Mohammed Ali Darwesh

Meriam Aman
Megan Leitz
Mavice Hove
Marcela Barrra
Malek Mozafari
Mal Bowatta
Magdalena Kuyang

Maaike Moolenaar

Luisa Tuicolo

Lois Whiteman

Liz Gordon

Laks Jambulingum
Kristy Date

Katie Brooker
Kathleen McBride
Katharine Knoetze
Kali Lohman

Jim Schirmer
Jenni Scholl
Jawad Mirzaei
Javad Javad
Jackline Dada

Ivan Choy

Irena Stavric

Immaculate Murekatete

Hsa K'Paw Hein
Hayley Dry
Hadas LeWov
Grace Silvestri
Geoff Brearley
Frankie Latimer
Fernanda Torresi
Farah Suleman
Erica Fernandez
Elise Barton
Eila Mikkonen
Doug Gambling

Daniel David

Dana Peters
Dan Nguyen
Charito Hassel
Belinda Wright
Asadullah Hussaini
Arwin Arwin
Angie Hoskin
Ana Pocrnjic
Aminullah Karimi
Amin Towhidi
Ally Wakefield
Alex Burmester

Abdi Yusuf
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It is with great pleasure that | present the 2013/2014 Presiden
Report on behalf of the Management Committee of QPASTT. It
privilege to be part of the wonderful organisation that is QPASTT &
to witness the positive contribution that this service makes to theelév
of people who have fled persecution and war to seek safety
Australia every year.

Professor Keithia Wilson

QPASTT works with people whave experienced oppression, displacement, torture and
extreme trauma which have had a profound and long teémpact on health and wellbeing.
Their resilience in surviving and making it to Australia demonstrates their strengths and
capacity to overcome such experienc@$ie provision ofappropriate and timely support
and recovery focused servicesnables survivarto positively contribute not just to the
Australian community but also to Australian workplaces and the economy.

QPASTT remains committed to supporting individuals, families and communities from
refugee backgrounds, and in particular survivors of torture and trauma. QPASTT, along with
ourC! {{¢¢ aAAGSNI aSNBAOSAE Ay (KS 2ank@ment{ G GSa
to the International Convention against Torture and as such provide recovery and
rehabilitation services to survivors. Vg&ive do this within culturally sensitive individual,

family and communityrameworks.

Bythe end 0f2013, 51.2 millionndividuals were forcibly displaced worldwide as a result of
persecution, conflict, generalized violence, or human rights violatidhss includesl6.7
millionrefugeessmm ®1 YA T f A2y dzy RSNJ ! bl / wQa refugge®Rl 4GS |



registered byUNRWA.Thisfigure include 33.3 million internallydisplaced personsind
approximately1.2 million asylurrseekers.In 2013 a estimated 10.7 milliorindividuals
were newly displaced due to conflict gersecution.Children below 18 years constituted 50
per cent of the refugee population in 2013, tikghest figure in a decaddUNHCR data)

Afghanistan,Syria andSomalia were the thre¢op source countries of refugees in 281
with Pakistan, Iran, Lebanon and Jordan being the top host countries (Utt#)R

Within this context of overwhelming an
increasing need,Austrdia hosts fewer than
48,062 people claiming refugee status or seek
asylum and has settled only 13,200 in 2013 vie
humanitarian programYet this population group
continues to be the subject of relentles:
damaging political and media attention, whic
negatively impacts on the individuals, famili
and communities accessing QPASTT. What is
obvious is the impact this has on the wid
Australian community, one twhich people fron
refugee backgroundmakeongoing and dynami
contributions

In 2013/2014 QPASTT grew once again with a turnover of approximately $7 million over the
financial year. Much of this growth occurred within the asylum seeker progrEime
challenge continues to be how to balance the increasing needs of this client group with
those of longetterm permanent residents. | have no doubt th@PASTT will continue to
meet these challenges with professionalism and inspiration.

During the year QPASTT saw over 2400 individual clients, andrare than 50 sets of
groups, totalling over 460 group sessiof@dients came from over 72 different countries of
origin and services were provided in 58 different languages. Services were provided in 11
different locations throughout Queensland including

Weipa (Detentiony; until January 2014

Cairns
Townsville
Rockhampton —__x yprennyy —
Toowoomba A ey
Gatton
Gold Coast
Logan
Goodna
Inala
Brisbane
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It is the staff of QPASTT that makes the organisatisus@ssfuland dynamic, and once
again it is my pleasure to acknowledge and thank th&heir dedication and expertise
cannot be understated and is greatly appreciated. QPASTT has a diverse and skilled,



multicultural staff base with staff coming from more than 3Zaliént ethnic communities.

The Committee appreciates the extraordinary efforts of all staff in contributing to the work
of the organisation. To staff who have moved on during the year, your contribution was
appreciated and | wish you the best in your nemdeavours. To staff who have joined the
organisation in the last year, | welcome you and hope you enjoy your time at QRASTT
hope thatyou will find the organisation to be welcoming and supportive.

| would particularly like to thank the managemenaf§tincluding the Director, Tracy Worrall,

the SenioManagers, Lois Whiteman and Liz Gordon, Megan Leitz and Vickie Pastellas, and
the Team Cardinators, Vedrana Jovcic, Namoi Kikkawa, Terri McDonald, Valda Carrington,
Angie Hoskins, Nilissa Livingstoand Stephanie Long. Thalywork extremely hard under
challenging circumstances and proviteong inspirational leadership and support.

Thisyear marks myth year as President and as | reflecttboseyears | am inspired by the
commitmert and energy of those around me the clients,the staff and other committee
members. | would like to acknowledge the support and dedication of all the management
committee members as we have moved through the year: Luis Melgar, Lyndall Kleinschmidt,
Robin Longyan, David Yohaiglijah BoulFraser Power, Pam Douglas and Shaapeleng
Together yodorm a committed group of people from a diverse range of backgrounds, skills
and experienceYou have all been a pleasure to work with and | look forwardvayking

with you all again next year.

| would particularly like to acknowledgbe
community members on the manageme
committee ¢ they keep us onnected to the
issues ofrefugee families and play a vit
role in ensuring that QPASTT rema
responsive ad relevant to the refugee
families, individuals and communities.

Finally on behalf of QPASTT | would like
thank members of the communities wit
whom we work in partnership. W
appreciate the involvement of communit
leaders and members in our servicand
without their participation in the design ¢
our services we would not be as effecti
We look forward to working with you in th
coming year.



