
 

 

 

 

 

 
 

Senior Leader of Youth Engagement 

and Community Partnerships 

 

 

 

Information for Applicants 

 

 

 

 



 

About the Role 

QPASTT is committed to the inclusion of lived refugee experience within our Senior Leadership team.   

We are seeking an experienced leader to lead and manage our youth engagement, community-based 

healing and survivor empowerment service delivery with communities throughout Queensland. It is 

highly desirable that you have a lived refugee or refugee-like experience. 

You will use your leadership skills to support trauma survivors, including driving our work to be 

embedded in culture and community, through co-design and co-delivery.   You will help to amplify the 

voices of people from refugee backgrounds through building mechanisms for survivor leadership 

(including youth leadership) around trauma recovery and active citizenship in the Australian context. 

You will contribute to QPASTT’s effective governance. You will lead our staff teams delivering 

community-based healing and youth work throughout Queensland and support these staff to thrive 

by inspiring and motivating them to develop their capabilities and confidence.  You will also directly 

lead our service delivery in North Queensland (across Cairns and Townsville regions). 

As a member of the Senior Leadership Team, you will champion the voices and perspectives of people 

from refugee backgrounds at the highest levels of QPASTT and help us to fully embrace the potential 

of our diversity including on occasion challenging internal structural barriers and inequities.   

You will contribute to cross-agency collaborative impact to improve equity of outcomes for people 

from refugee backgrounds including in regional Queensland.  

You will be an ambassador for QPASTT, representing us with governments, sector partners and 

community leaders.  On occasion, you may serve as a spokesperson for media. 

Who We Are 

Our vision is for survivors of torture and trauma to live lives liberated from the harms of torture, 

trauma and human rights injustices. 

 

 

 

 

 

 

 

 

 

 

 



 

What We Stand For 

We stand with anyone who has survived refugee-related torture and/or trauma.  We are committed 

to tackling structural inequality and promoting diversity and inclusion in all of our work.  

Kindness  

We care.  

 

 

In all of our work, 

survivors of 

torture and 

trauma come first. 

Optimism  

We believe in 

meaningful futures. 

 

We are committed to 

healing being a 

journey of growth 

across mind, body 

and spirit.  

Perseverance  

We don’t give up.  

 

 

We understand that 

healing requires time, 

patience and courage for 

individuals, families and 

communities.   

Justice 

We believe that to 

heal and belong are 

human rights.  

We collaborate to 

build opportunities so 

that survivors of 

torture and trauma 

can belong and thrive 

in our community.  

What We Do 

QPASTT supports people who have survived torture and/or trauma to heal, feel safe and belong in the 

Queensland community.  Our youth workers, community engagement workers and counsellors work 

with individuals, families and communities to rebuild their mental and physical health.   

 

We work across a care continuum and we utilise lived-experience peer models as part of our service 

delivery. 
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How We Work - The Trauma Recovery Goals 

We are committed to a way of working that achieves the trauma recovery goals1. 

Specialist Leadership 

QPASTT is Queensland’s specialist agency supporting the mental health recovery of people from 

refugee backgrounds who have experienced torture and trauma.  We take our specialist status 

seriously. 

 

 

 

 

 

 

 

 

 

 

                                                           

1 These trauma recovery goals were developed by the Victorian Foundation for Survivors                                                  
of Torture (VFST) https://foundationhouse.org.au/specialised-programs/our-approach/ 
. 

https://foundationhouse.org.au/specialised-programs/our-approach/


 

Role Information 

The Senior Leader of Youth Engagement and Community Partnerships will lead QPASTT’s community-

based healing including youth engagement.  You will play a critical role in ensuring that QPASTT’s 

relationships with communities from refugee backgrounds are collaborative, impactful and continue 

to be built on a foundation of safety, trust and mutual respect.   This role will ensure that survivors of 

torture and trauma are empowered and supported to achieve meaningful healing.  The role is 

responsible for leading the following functions within QPASTT: 

 HEALING:  Extensive and deep engagement with communities from refugee background 

throughout Queensland (including youth communities) to support our teams to co-design 

activities that respond to trauma recovery aspirations and needs. 

 BELONGING: Overseeing the delivery of QPASTT group work, which is focused on building 

mental wellness and belonging through connection. 

 THRIVING: Leading on community and stakeholder engagement that improves trauma 

recovery outcomes for people from refugee backgrounds (especially children and young 

people) and reduces the potential for intergenerational trauma.   

 JUSTICE: Amplifying the voices of people from refugee backgrounds (including young people) 

through systemic influence and advocacy. This includes improving equity of outcomes relating 

to the social determinants of health which affect recovery for individuals, families and 

communities. This also includes establishing an advisory mechanism to ensure effective 

representation and to guide QPASTT’s service delivery. 

Person Specification 

It is highly desirable that you have lived refugee or refugee-like experience.   

The main responsibilities of this role are to: 

 lead our community engagement to ensure that we effectively co-design and co-deliver 

community-based healing activities including youth engagement and group work.  This 

includes building on the pre-existing cultural knowledge and healing traditions of 

communities.  

 build our Community Connector lived experience workforce and our volunteer program 

throughout Queensland. 

 lead our partnerships with refugee communities (including faith communities) and ensure 

that we are credible and informed in our strategic influence relating to trauma recovery. 

 build our processes for survivor-led influence (including creating an advisory mechanism to 

guide our thinking, planning,  delivery and advocacy). 

Experience, Knowledge and Skills  

We are looking for someone with experience in community-based healing.  You will have systems 

thinking and experience in innovative partnership development with communities from refugee 

backgrounds. 

 

 

   



 

You will also have:  

 an understanding of community-based healing frameworks relating to refugee trauma as 

well as well-developed frameworks relating to community development and youth 

engagement. 

 relevant academic qualifications that will contribute to our approach to youth work, 

community engagement, community-based healing and survivor empowerment. 

 values-based leadership that will enable you to manage the teams that implement our 

community engagement, youth engagement and our Far North Queensland team. 

 transferable experience in co-designing and co-implementing community engagement 

activities with communities from refugee backgrounds. 

 experience in identifying opportunities to build, embed and champion the voices of people 

with lived experience of refugee trauma.  

 experience in developing trusting and strong relationships with community and sector 

leaders (including with schools) that build’s QPASTT’s specialist influence. 

Remuneration  

This is a full-time position (negotiable to 0.9FTE).  The position will be remunerated at Level 8 of the 

SCHADS Award (between $113,000 - $118,000 per annum plus leave loading, pro-rata, depending on 

experience).  This includes 20 days annual leave and up to 10 days personal leave per annum.   

Employer contribution to superannuation is 10.5%.   If you wish, you may salary sacrifice through 

Remserv. This position will include home garaging of a QPASTT car. 

Employment Conditions 

This position will require you to attend community events on weekends and after hours. 

You will also be required to have the following: 

 at least two doses of a COVID vaccine (QPASTT is a mandated employer). 

 a national police check and a current working with vulnerable persons check (Blue Card). 

 a current Queensland driver’s licence. 

 the period of probation will be six months 

 

 

 

 

 

 


