
 

 

 

 

 

 
 

 Information for Job Applicants 
 

 

 

 

 

 

 

 

 

 

 



 

Who We Are 

QPASTT (Queensland Program of Assistance to Survivors of Torture and Trauma) is a non-

government, not-for-profit organisation with no political or religious affiliations providing culturally 

responsive services to promote the health and wellbeing of people in Australia who have sought 

safety from persecution, torture and war related trauma.   

 

We have been providing services to torture and trauma survivors in Queensland since 1995 and we 

welcome all people regardless of their ethnicity, culture, gender, age, ability, sexual orientation, 

language or religious beliefs. QPASTT is an LGBTIQ+ friendly service that is proudly committed to 

inclusion and equity for all. 

 

Our services are free, voluntary and confidential for people who are from refugee or refugee-like 

backgrounds or who are asylum seekers.  We help people no matter how or when they arrived in 

Australia.   

 

We assist people of all ages including young children and the elderly.   For children and young people 

under the age of 16 years, QPASTT needs to get the consent of their parent or guardian. 

 

Our services are available in our offices in Brisbane, Logan, Toowoomba, Townsville and Cairns, as 

well as in outreach locations across Queensland. 

 

We employ approximately 90 staff throughout Queensland.  Over 60% of our staff are from 

culturally diverse backgrounds including almost 30% who have a lived refugee experience.   

 

We are an accredited agency under the National Standards for Mental Health Services. 

 

QPASTT is registered charity and a member of the Forum of Australian Services for Survivors of 

Torture and Trauma (FASSTT) and the International Rehabilitation Council for Torture Victims (IRCT). 

 

 

 

 

 

 

 

 

 

 

 

https://www.fasstt.org.au/
https://www.fasstt.org.au/
https://www.irct.org/


 

Our Vision 

We believe that to heal is a human right. 

Our vision is for survivors of torture and trauma to live lives liberated from the harms of torture, 

trauma and human rights injustices. 

 

 

 

 

 

 

 

 

 

 

 

What We Stand For 

We stand with anyone who has survived refugee-related torture and/or trauma.  We are committed 

to tackling structural inequality and promoting diversity and inclusion in all of our work. Our values 

are: 

Kindness  

We care.  

 

 

In all of our work, 

survivors of 

torture and 

trauma come first. 

Optimism  

We believe in 

meaningful futures. 

 

We are committed to 

healing being a 

journey of growth 

across mind, body 

and spirit.  

Perseverance  

We don’t give up.  

 

 

We understand that 

healing requires time, 

patience and courage for 

individuals, families and 

communities.   

Justice 

We believe that to 

heal and belong are 

human rights.  

We collaborate to 

build opportunities so 

that survivors of 

torture and trauma 

can belong and thrive 

in our community.  

 

 

 



 

What We Do 

QPASTT supports people who have survived torture and/or trauma to heal, feel safe and belong in the 

Queensland community.  Our youth workers, community engagement workers and counsellors work 

with individuals, families and communities to rebuild their mental and physical health.  All of our work 

is focused on nurturing healing, belonging, thriving and justice. 

 

 

 

We work across a care continuum and we utilise lived-experience peer models as part of our service 

delivery. 
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How We Work - The Trauma Recovery Goals 

We are committed to a way of working that achieves the trauma recovery goals1. 

Specialist Leadership 

QPASTT is Queensland’s specialist agency supporting the mental health recovery of people from 

refugee backgrounds who have experienced torture and trauma.  We take our specialist status 

seriously. 

 

 

 

 

 

 

 

 

 

 

                                                           

1 These trauma recovery goals were developed by the Victorian Foundation for Survivors                                                  
of Torture (VFST) https://foundationhouse.org.au/specialised-programs/our-approach/ 
. 

https://foundationhouse.org.au/specialised-programs/our-approach/


 

About You 

We are a values-led organisation.  In addition to knowledge, skills and experience, the character of 

our employees is important to us.  You will be a great fit if you have: 

 a deep dedication to human rights as well as commitment to healing and recovery. 

 an understanding of trauma recovery, the refugee journey and settlement in Australia. 

 a team approach and an understanding of the importance of your own contribution to a 

healthy workplace culture. 

 good cultural awareness and belief in the benefits of diversity. 

 good self-care practices. 

 kindness, trust and tenacity in your day-to-day support of people. 

Our Workplace 

We strive to be a workplace where our staff feel that they belong and where they feel that they can 

have positive impact in the lives of the people we support.   We are committed to professional 

development with frontline staff having access to regular internal clinical support and supervision.  

We have three offline weeks a year where we are able to slow down, catch up, connect and invest in 

our professional development. 

Award and Entitlements 

All wages and conditions are based on the Social, Community, Home care and Disability Services 

Industry (SCHADS) Award (Qld) including minimum entitlements outlined in the National 

Employment Standards.   This includes 20 days annual leave and up to 10 days personal leave per 

annum pro-rata.   Employer contribution to superannuation is 10.5%.   If you wish, you may salary 

sacrifice through Remserv.   The minimum period of probation is six months. 

Am I Eligible to Apply?  

To be eligible for employment with QPASTT it is essential that you have:  

 a right to work in Australia. 

 a current national police check at commencement and every three years of employment. 

 a current positive notice working with vulnerable persons check (Blue Card). 

 a current Queensland driver’s licence (if required for the role). 

 at least two doses of a COVID vaccine or be able to provide a valid medical exemption.  

 

QPASTT is committed to the safety and protection of children, young people and vulnerable 

people in all areas of its work.  

QPASTT is committed to equal opportunity in employment. We will act to ensure an 

environment free from discrimination on the grounds of sex, gender, sexual orientation, 

race, ethnicity, culture, age, marital status or pregnancy, family responsibilities, disability, 

and religious or political beliefs. 

 



 

Our Logo 

 

 

 

 

 

 

 

 

 

In 2021, QPASTT refreshed our logo in celebration of our 25 years. 

The QPASTT logo portrays the recovery process from torture and trauma. 

The roots overlapping each other represent being restricted and the hardships that 

survivors have experienced before, and sometimes after, migration. 

The untangling and stabilisation of the roots enable a healthy tree to thrive, symbolising the 

process of healing for individuals, families and communities. 

The branches of the tree are reaching out to each other, representing that connection with 

others and belonging and important for healing. 

The varying colour throughout the trunks and branches signifies that recovery is a journey of 

growth and transformation that can be difficult at times but often culminates with 

‘flowering’ again in a new environment.  

The birds at the ends of the branches symbolise justice and our vision that survivors can live 

lives liberated from the harms of torture, trauma and human rights injustice. 

The birds reflect the colours of a new dawn and are symbolic of opportunity and survivors’ 

hopes that current and future generations will thrive in Australia.  

 

 

 

https://qpastt.org.au/wordpress/wp-content/uploads/pdf/QPASTT_Celebrating_25_Years_Publication-web.pdf

